
 
                  Passenger Transportation Branch     

 

 
 
 

November 28, 2012   |   PT Board:  www.ptboard.bc.ca   |   PT Branch:  http://www.th.gov.bc.ca/rpt/index.htm  
 

Passenger Transportation Rates and Smartphone Applications (Apps) 

• In British Columbia, taxis, limousines and other for hire transportation providers must 
have a passenger transportation licence. 

• If a vehicle seats 11 passengers or fewer plus a driver, then the company needs a licence 
with a “Special Authorization”.  This licence is approved by the Passenger Transportation 
Board, an independent tribunal.  The licence defines where the licensee may operate.  
The Board also approves passenger rates. 

• “Apps” for smartphones are now being used to connect passengers and commercial 
transportation operators.   Licence holders who use smartphone apps must ensure that 
they advertise and charge their approved rates.   

• Private companies promoting the use of apps in B.C. are encouraged to research 
licensing requirements and rates to ensure they understand the regulatory environment 
and to avoid misinforming the public.    

• The Registrar of Passenger Transportation, Ministry of Transportation & Infrastructure 
is accountable for the enforcement and compliance of the Passenger Transportation Act, 
including imposing sanctions and penalties on licence holders. [See Registrar’s Notice.] 

• In the Lower Mainland, taxis operate on metered rates and limousines operate on hourly 
rates.  Since July 1, 2011, limousine operators in the Lower Mainland have operated 
under a minimum/maximum rate structure.  For sedan limousines, the minimum rate is 
$75 per hour and the maximum rate is $150.  The minimum charge is one hour.  The 
maximum permitted discount is up to 15%.  These rates were established through 
consultation with the limousine industry.  [See the Board’s Limousine Rates webpage.] 

• Regulation of rates provides stability and safety in the passenger transportation 
industry.  It maintains a distinction between limousines and taxis.  It helps to ensure that 
vehicles are safe. 

• Operators who want to provide a new limousine service or change their rates, may make 
an application to the Passenger Transportation Board.   

• The Board publishes all applications, considers submissions from the public and makes 
a decision according to its mandate set out in the Passenger Transportation Act, i.e. 
Whether (a) there is a public need for the service; (b) the applicant is fit and proper and 
capable of providing the service and (c) the application, if approved, will promote 
sound economic conditions in the passenger transportation business. 
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