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Designated Inspection Facilities & Authorized Inspectors 

Introduction 
This document provides an overview of the Commercial Vehicle Safety & Enforcement branch’s show cause hearing 
process for designated inspection facilities and authorized inspectors. It is intended to assist you in understanding your 
rights and obligations when applying for a hearing and making a show cause submission. 

The information in this document may be amended from time to time. 

Receiving a Notice of Cancellation and / or Suspension 
Part 2.2 of the Motor Vehicle Act (MVA) authorizes the Director of commercial vehicle safety, or their delegate, (the 
“Director”) to: 

• suspend an authorization or designation granted to a person under section 217 (1) (A) or (B) respecting the
inspections of vehicles;

• cancel an authorization or designation granted to a person under section 217 (1) (A) or (B) respecting the
inspections of vehicles;

The Director will notify you, in writing, of the action taken and the reasons for it. You then have the right to show cause 
why the action should not take effect. 

The date that you are served with the Notice of Cancellation or Suspension (the “Notification Date”) is used to calculate 
the effective date of the cancellation and the timelines associated with the show cause process. The action will take 
effect on the 30th business day following the notification date, or 10 business days from the date of receiving the show 
cause hearing decision, whichever is the latter, unless it is rescinded by the Director. 

Note: all timelines for this process are calculated in “business days”. A business day is any day other than a Saturday, a 
Sunday or holiday (as defined in the Interpretation Act). 

Applying to Show Cause 
If you wish to have a show cause hearing, you must complete a Notice of Intent to Show Cause form and deliver it to 
the Director within 5 business days of the notification date. 

The form must be accompanied by the prescribed $200.00 fee. 

You must be an authorized representative of a corporation to apply on its behalf. 

It is your responsibility to ensure that the contact information provided on the Notice of Intent to Show Cause form is 
kept up to date. It will be assumed that you have received all communication sent to the address provided on the form. 

Making a Submission
A show cause hearing will normally be conducted on the basis of written submissions. 



SHOW CAUSE 
HEARING GUIDELINES 

Page | 2 
CVSE-2004 25/03/19 Commercial Vehicle Safety & Enforcement 

Designated Inspection Facilities & Authorized Inspectors 

You have 20 business days from the notification date to provide the Director with written submissions and evidence to 
demonstrate why the action should not take effect. If you wish to have a lawyer assist in the preparation of the 
submission, it is your responsibility to ensure that the lawyer is able to meet the timelines for this process. 

To provide the Director with the information required to make a decision, you are advised to: 

• respond directly to the issues identified in the notice and described in the evidentiary package;
• reference specific pieces of information or evidence contained in the package provided by the Director (use page

numbers); and
• provide evidence to support all statements.

PLEASE NOTE: a proposal or action plan explaining how you intend to comply with the regulatory requirements will 
not be considered by the Director when deciding whether the cancellation should take effect. 

You should provide factual information in the form of affidavit evidence whenever possible. Affidavits should generally 
contain direct evidence only and should not include facts sworn on information and belief. 

Unsworn and sworn evidence provided on information and belief is admissible and will be weighed accordingly by the 
adjudicator. Printed evidence should specifically relate to the facts in dispute. 

If you fail to provide a written submission to the Director, no show cause hearing will occur and the action will take 
effect on the 30th business day following the notification date. 

The Director’s Decision 
The Director will consider the evidence and arguments presented and determine, on the balance of probabilities, 
whether the action should take effect. 

Whenever possible, the Director will issue a decision within 30 business days of the notification date. Reasons for the 
decision will be provided at the time of decision within a reasonable time following the decision. 

Application fees will be refunded if the Director finds in your favor. 

Contact Information 

Mailing Address: 
Director of Commercial Vehicle Safety & Enforcement 
Ministry of Transportation and Transit 
PO Box 9250 Stn Prov Govt 
Victoria   BC   V8W 9J2 

Phone: 250 952 0577
Email: CVSEgeneralinquiry@gov.bc.ca 

Street address: 
Director of Commercial Vehicle Safety & Enforcement 
Ministry of Transportation and Transit 
3A – 940 Blanshard Street and 
Victoria   BC   V8W 3E6 

Fax: 250 952 0578 

Statement of Limitations: information in this brochure is effective January 01, 2023. So that this information is easy to understand, the language is not the same as 
the legal and technical terminology of the applicable Acts or Regulations. Any contradiction, dispute or difference between the contents of these guidelines and the 
legislation shall be resolved only by reference to the appropriate acts or regulations. 
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